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 Guideline 
 for 
 International 
 Shipping 

 
 
To our esteemed customers, 
 
If you wish to purchase high quality Swiss design furniture and have it shipped 
internationally, please take below information into consideration. 
 
To ensure the professional and safe handling of the purchased goods, Wohnhilfe charges a 
Service Fee on all international shipping. With our packaging and logistics partners, we have 
previously successfully shipped to the USA, Middle East, Asia and other countries in 
Europe. After thorough inspection by us, the goods are usually packed in a made-to-order 
wooden crate, before being transported via air or sea freight. 
 
 
 
Handling Charges 
 
Wohnhilfe Service Fee  8% of Merchandise Value 
Packaging + Transportation Costs usually between 15 and 30% of Merchandise Value, 
     depending on dimensions and if transported via air 
     or sea freight 
 
 
Terms of Payment 
 
50% down payment of Merchandise Value prior to order 
Remaining 50% + Service Fee + Packaging / Transportation Costs prior to shipping 
 
  


